
Laptop & Desktop Maintenance Plan

Computer maintenance is critical to the smooth running of your computer. Computers have become
such an important part of our day-to-day lives that we have to take care of them. You should
immediately put a preventative maintenance program in place for your computer.
Preventative maintenance will help to protect your computer from possible breakdowns and extend its
life. Preventative maintenance means that we will perform scheduled maintenance cleaning, checks
and updates on your computer to prevent system problems instead of waiting until your computer
breaks down. Unfortunately, computer maintenance is ignored by most computer users. The general
practice is to use the computer until it is broken and then it is either repaired or replaced!

Listed below are some of the advantages of having a scheduled maintenance program for your
computer:

 Data Protection:
There is a very high risk of possibly losing your data if you do not perform preventative
computer maintenance. Without maintenance, your computer is susceptible to breakdowns.

 Saves Time:
When your computer stops working, you have to either repair it or replace it. You will definitely
be losing valuable man-hours with whichever of these options you chose.

 Saves Money:
The cost of repairing or replacing your computer can be costly. Spending a few hours each
month performing computer maintenance tasks will be worth it.

 Better Performance:
Maintenance will help to keep your computer in good working condition.

A badly fragmented hard drive will bring even a top-of-the-line new computer to a grinding halt. The
best option is to create a preventive PC maintenance plan—a computer maintenance schedule
that's easy to set up and put in motion so you never have to think about it again. We can create a
preventive maintenance plan for your computer. When people notice their computer's performance
slowing, the most common reason is Virus, Malware, bad software or hardware and sometimes user
errors.
EMW PC Solutions Maintenance Plan can be carried out onsite or by Remote. We have a 29 point
onsite Plan or a 20 point Remote Plan. We will discuss the plan before we commence any kind of
maintenance to ensure both parties are happy. If you choose the remote option, we use secure
software and we offer chat support as part of the session.

The 29 point onsite plan is £49 per month
The 20 point remote plan is £30 per month

Tel 01382 525481 to setup a schedule.


